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WELCOME
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A MESSagE FRoM THE 
gEnERal ManagER

Since our last newsletter in August the team at 
Childhood Cancer Support have been very busy 
organising and finalising a multitude of events 
and tasks for our families.

Renovations
Nunyara 2 unit is currently having a mini 
renovation with a coat of paint, some new 
furniture items and new modern linen and will 
be ready for occupancy again in the first week 
of October.

New Family Support Officer appointed
We are pleased to announce that the 
recruitment process for a new Family Support 
Officer has concluded. Judy Brennan will 
commence with Childhood Cancer Support on 
Tuesday, 4 October 2016. More details on Judy 
will be provided in the October edition of our 
Heart to Heart Newsletter. However, do look 
out on our Facebook page next week when we 
introduce Judy to our Facebook friends.

Our families will be meeting Judy over the 
coming weeks and she is very much looking 
forward to joining the team at CCS.

Talk like a Pirate day
What a great month it has been to acknowledge 
childhood cancer during September. Our main 
event in September is Talk Like a Pirate Day and 
there was much activity around the state (and 
interstate too) to celebrate this event. 

We are still wrapping up the final details on all 
the activities that were held and these will be 
provided in the October newsletter, however, 
we do have some pictures to share with you on 
Page 8.

Volunteers
I would like to acknowledge ANZ Bank and two 
departments of Sunsuper (Optimisation Dept 
and Customer Contact Centre), for providing 
a corporate volunteering day at our Herston 
and South Brisbane accommodation during 
August and September. It was an absolute 
pleasure hosting them and the work they 
provided for us was outstanding and included 
– stocktaking storerooms, units, community 
room, Herston office, gardening at our south-
side accommodation, helping up to prepare 
for Talk Like a Pirate to name a few. We cannot 
thank them enough.

During October we will be hosting six groups 
of volunteers – one group supplying up to 
100 volunteers - so our grounds at all of our 
locations will be given a Spring makeover plus 
the community room, kitchen and gym will be 
painted.

To our supporters and readers, we hope 
you enjoy this edition of our Heart to Heart 
Newsletter.

Until next time, 
Helen Crew
general Manager
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Go gold for September 

GO GOLD

Childhood cancer is real. A disease that is 
affecting children worldwide and a battle that 
families should never have to face. This month is 
Childhood Cancer Awareness Month not only in 
Australia but globally.

‘Go Gold’ and it’s sole purpose is to raise 
awareness, throughout the month of September, 
across Australia by encouraging charities, 
workplaces, businesses and individuals to get 
involved and wear some gold. It is important 
to spread the word and to get people talking 
because unfortunately, this is a reality for 
thousands of children. Awareness, research and 
funding are crucial to fighting this disease and 
here at Childhood Cancer Support we will always 
be in support of ‘Go Gold’. 

When your child is diagnosed with cancer, 
everything else in life takes a backseat. 
Here at the office we have been wearing our 
gold ribbons in support of Childhood Cancer 
Awareness Month. Let’s finish off the month 
together and rock some gold to help spread 
the word and to speak out about this heart 
wrenching disease called childhood cancer.

Transport provided by Childhood Cancer 
Support continues to be a highly valued service 
to paediatric oncology families. During the 
financial period of 2015-2016, Childhood Cancer 
Support provided transport to 4796 passengers 
with a total of 23,292 kms travelling. Childhood 
Cancer Support provides travel to and from the 
Lady Cilento Children’s Hospital, Royal Women’s 
Brisbane Hospital, Childhood Cancer Support 
accommodation in Herston and South Brisbane, 
as well as other accommodation facilities and 
trips to the supermarket and shopping centres 
for families to pick up groceries and take care of 
banking etc. We also organise airport transport 
for short stay visits.
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OPENING DAY

On Saturday 30 July, Childhood Cancer Support held 
their official opening of 4 new units, on Brisbane’s 
Southside, to bring families closer to the Lady 
Cilento Children’s Hospital. After many months of 
planning and renovations, we were able to celebrate 
this great milestone for Childhood Cancer Support. 
We can now officially say that we have 17 med-long 
term units and 3 short stay rooms online to support 
regional oncology families whose children are 
required to travel to Brisbane for life-saving cancer 
treatment.

We were fortunate to have in attendance on this 
day, from the Lady Cilento Children’s Hospital, Dr 
Wayne Nicolls, Paediatric Oncologist specialising in 
Solid Tumour and Neuro Oncology, and Dr Steven 
McTaggart, Paediatric Nephrologist, who in 2014, 
was named Medical Director of the Division of 
Medicine at the Lady Cilento Children’s Hospital. 
Dr Wayne Nicolls alongside one of our Southside 
families, the Goodman’s, cut the big red ribbon to 
signify the opening of the new accommodation 
facilities.

Thank you to everyone who was able to attend, 
including long term friends and volunteers, Robert 
and Lyn from TocH, as well as Shirley, Annette and 
Terry from National Seniors Forest Lake, who we are 
very lucky to have jumped on board this year and 
who have helped us prepare the units.

Childhood Cancer Support would also like to thank 
our Central Committee of Management, Staff, 
suppliers and tradies for their persistence and hard 
work to getting these units up and running. Most 
of all, thank you to you all for your kind donations, 
support, volunteer work and generosity to our 
organisation. To put it simply, we would not be able 
to do, what we do, without you.
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VOLUNTEER DAYS

Over the past few months Childhood 
Cancer Support has been overwhelmed 
by the generosity of individuals, 
businesses, and corporates alike who 
have been phoning in to offer their time 
to support our organisation. On behalf of 
the Central Committee of Management, 
staff and families, we thank you. To take 
the time out of your day to support our 
organisation and our families is truly 
appreciated and we simply could not do 
it all without your assistance. Thank you 
for you hard work, determination and 
effort. It is these types of jobs that are 
important in maintaining a supportive 
and homely environment for our families. 
These jobs are often taken for granted 
but are a necessity and important part 
of what we do. By taking the time to 
complete jobs such as maintenance and 
upkeep of units and gardens, it frees up 
funding that can be used towards other 
areas of support for our families.

anZ Bank | Brisbane CBd

On Thursday 4th August, a team from 
ANZ Bank, Brisbane CBD, volunteered 
their time and came out to both 
our Herston and South Brisbane 
properties where they got their hands 
dirty and put on a working bee. Their 
day consisted of cleaning up the 
yard and gardens at our new South 
Brisbane properties, where they were 
able to remove a stubborn tree stump, 
did some weeding, had a big clean up 
and throw out, and the ladies even did 
some painting on the back patio. Over 
at Herston, there was a team who also 
had a clean up in the new office where 
they also completed a stocktake. It 
was a big day for them but they went 
through the day with smiles on their 
faces and accomplished a great deal. 
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Sunsuper| Customer Contact 
Centre

On the 23rd of August the Sunsuper 
group got well and truly stuck into 
cleaning up our family Community 
Room. Based at our Herston 
properties, the Community Room 
is a place where our families can 
enjoy and come together, as well as 
the home of coffee cake and chat 
and our monthly family BBQs. It 
was a big job, but they did a great 
one. Not only did they clean up the 
family Community Room, tidy up 
the gym, kitchen, linen cupboards, 
toys, straightened the DVD and book 
shelves, they also did a stocktake on 
everything! Thank you for taking the 
time out of your day to freshen up 
the Community Room. 

VOLUNTEER DAYS

Sunsuper| optimisation 
department

The 16th September saw 
Sunsuper back again, but 
this time from a different 
department. This lovely group 
helped us prep for our biggest 
event Talk Like a Pirate Day. 
They had a tidy up, as well 
as load our vans with all the 
gear we needed for our event. 
They even prepared pirate 
patches and merchandise by 
bagging and tagging. A job we 
would have not have achieved 
without their help!
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TALK LIKE A PIRATE DAY

Talk Like a Pirate Day™, nationally recognised as the 
major fundraiser for Childhood Cancer Support,  

is an opportunity to polish ye hook and say  
“AHOY there, me hearties” to all ye mateys,  

school crew and work mates.

arrr me hearties! On Monday 19th September, 
the first day of school holidays, Talk Like a Pirate 
went off with a pirate bang at the QLD Maritime 
Museum for our annual family day out! We were 
very excited and could not wait to dress up and 
run around the Queensland Maritime Museum 
for some Pirate fun!

For oncology families, the day started with the 
Black Pearl picking them up from our Herston 
properties where they arrived at the QLD 
Maritime Museum. There, they were surrounded 
by a whole lot of fun from a jumping castle, arts 
and crafts, face painting, the ever so funny and 
favourite Peebo and Dagwood Clowns, Pirate 
Pantomime, Ray’s famous fishing game, pirate 
dress ups, REAL PIRATES and much much more! 
We can’t forget the yummy sausage sizzle lunch, 
popcorn and fairy floss either and of course the 
QLD Maritime Museum itself! 

The atmosphere of the day was spectacular and 
was great to see everyone enjoying themselves.

A special thank you to our guests:
- Minister for Health Cameron Dick
- Cr. Vicki Howard, Councillor for Central Ward
- Cr. Jonathan Sri, Councillor for The Gabba Ward

A huge thank you to:
- The Queensland Maritime Museum
- Bus Queensland
- Peebo and Dagwood Clowns
- The roaming Pirates
- Tegan and Casey
- Matt and Nessa Clacher 
- Lois and Brian Shinners
- Multispares Racing
- Leith James
 - Andy Graves, Essence of Time Photography.
- All staff and volunteers | Janelle Boseley 
- Our families and those who attended
- Josie Thomson, Corporate Ambassador and MC

Be sure to keep an eye out for next month’s 
newsletter for more pictures and where we 
will wrap up our biggest fundraising event of 
the year, Talk like a Pirate day 2016. 



On behalf of the CCM, Staff and Families, we 
would like to say a huge thank you to Stuart 
and Leanne Love and the team at Aurora 
Training Institute for all your hard work, love 
and passion that went into organising this 
day. Words cannot express enough 
gratitude and thanks 
for all that you 
have done.
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Emma LOvE ChariTy LuNChEON
On the 19th August we attended the Emma 
Love Childhood Cancer Charity Luncheon. 
We were very fortunate to have been a part 
of this special day, to not only remember the 
beautiful Emma, but to raise much needed 
awareness for childhood cancer. The theme 
was Hawaiian and a lot of fun was had by all 
which included a very funny comedian, a great 
band, dancers, games, raffles and amazing 
auction items. 
 
As the recipients and chosen charity for the 
day, Childhood Cancer Support are very 
excited to announce that the Emma Love 
Childhood Cancer Charity Luncheon raised 
over $25,000.
 

FUNDRAISING & EVENTS



A day in memory of a loved one whilst raising 
awareness and funds for Childhood Cancer 
Support. This day was full of fun and energy, 
where everyone came dressed in their hawaiian 
outfits ready for a great day out! A special thank 
you to Ipswich City Council for their generous 
donation towards the day.

Congratulations to Patricia’s family on another 
successful day and raising $3023.65. Thank you 
for allowing Childhood Cancer Support to be a 
part of this day once again.  

PaTriCia FEChNEr 
mEmOriaL GOLF Day
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FUNDRAISING & EVENTS

TEE OFF FOr KiDS GOLF Day

The first of many! Thank you to Mr and Mrs 
Campbell for organising the ‘Tee Off for Kids Golf 
Day’ in support of Childhood Cancer Support and 
raising $2068. A fun day with lots of belly laughs. 
Looking forward to having you on board next 
year for Round 2!



FOOTy NiGhT wiTh  
SChwarz ExCavaTiONS
Childhood Cancer Support was fortunate to have been 
invited, for a second time, by Cancer Council Queensland 
and Schwarz Excavations from Rockhampton, to attend the 
Broncos vs Eels game at Suncorp Stadium on 12 August. 
We were once again treated to the Schwarz Excavations 
corporate box to watch the game. A huge thank you to 
former Bronco Petero Civoniceva for the surprise visit. What 
a treat! A huge thank you to Cancer Council Queensland 
and Jason Hetherington from Schwarz Excavations for their 
hospitality.
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FAMILY EVENTS

SavE ThE DaTE
HalloWEEn in oCToBER | 28th October 2016

Keep an eye out for the flyer in the coming week. It’s 
going to be a spooky night! 

SavE ThE DaTE 
FaMily CHRiSTMaS PaRTy | First week in December

Planning is underway for our annual Family Christmas 
Party. More details available in the upcoming October 
Newsletter.



FAMILY EVENTS

EKKa | FamiLy Day OuT
THANK YOU TOCH! 
On the 14th August, the sun was shining and faces were 
beaming. Our families were invited to attend the Brisbane Ekka 
Show. They stopped traffic as they were treated to a police 
escort directly to the show, and when they got there they 
received goodie bags, lunch and free rides! This wouldn’t have 
been possible without the hard work, generosity and support 
of the organisation TocH. Also a thank you to all the volunteers 
who escorted the families for the day.  On behalf of the families, 
thank you again for allowing our families to be a part of this 
special day. It is always great to see that this day can bring some 
joy to them during a difficult time. 
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GriLL’D | LOCaL maTTErS

A big shout out to Sam and his team at Grill’d Albert 
Street for inviting us out for delicious burgers and 
chips on the 2nd August. In the month of July we were 
fortunate enough to be on one of their Local Matters 
Jars, as well as an additional three stores across 
Brisbane. 

We are excited to announce that Childhood Cancer 
Support were the winners of July across all four stores.
On the 27th September we were presented with a 
cheque for $1200. Thank you Grill’d for your continued 
support of our organisation, we were certainly blown 
away.



F O R   F A M I L I E S ,   B Y   F A M I L I E S   |  Childhood Cancer Support 

F O R   F A M I L I E S ,   B Y   F A M I L I E S 

A N N U A L  R E P O R T   

2015 - 2016

As one of Australia’s leading childhood cancer support organisations,  
Childhood Cancer Support is a family focused charity offering regional families a 

place to call home while their child undergoes life-saving cancer treatment.

When your child is diagnosed with cancer, everything else in life  
takes a backseat. Childhood Cancer Support is your helping hand at a time when 

you need it most. That’s why we’re here.

For more information on how we can help you 
Visit www.ccs.org.au  •  Phone 07 3844 5000

F O R  F A M I L I E S ,  B Y  F A M I L I E S
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CONGRATULATIONS
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Getty Images: Jason O’Brien

FirEBirDS wiN!
Congratulations to Childhood Cancer 
Support Ambassador and Firebirds 
Captain Laura Geitz and the whole 
Firebirds team on winning the netball 
grand final after going into double extra 
time against NSW Swifts. What a game!

We would also like to take this 
opportunity to congratulate Laura and 
husband Mark on the announcement 
that they are expecting a beautiful baby 
in 2017. 

CHildHood CanCER SUPPoRT BRoCHURE
Now available to download on our website.
Please visit www.ccs.org.au

annUal REPoRT 2015-2016
Please visit: www.ccs.org.au/about/annualreport

viSiT www.CCS.OrG.au



Want to make a real difference?

Become a heartfelt Supporter for 
Childhood Cancer Support

Heartfelt Supporters play a huge role in allowing 
Childhood Cancer Support to continue providing 
the facilities and services that families need. 
Our Heartfelt Supporters help us immensely in 
providing accommodation, maintenance and 
improvements, transport services and assisting 
campaign initiatives.

A Heartfelt Supporter of Childhood Cancer 
Support agrees to make an ongoing monthly 
donation, starting at a minimum amount of 
$10. Your monthly donation will commence on 
the 1st each month and continue until further 
notice from you.

All donations are tax deductible.

Sign up today at  
www.ccs.org.au/howcanyouhelp/heartfelt-supporter/

Living in an unfamiliar city for an uncertain period of time, when your 
child has recently been diagnosed with cancer, is not an ideal situation 
for anyone. It can be hard to find a “home away from home”, and 
building close support networks within your immediate vicinity can take 
time. 

That’s why Childhood Cancer Support has teamed up with generous 
supporter Andy Graves from Essence of Time Photography, who has 
put together a photography program for both Childhood Cancer 
Support families and non-families who have children with cancer. 

Professional photography can be beneficial in numerous ways, 
from allowing families to decorate their temporary lodgings with 
some beautiful family shots, to enjoying the therapeutic process of 
photography itself. 

If you’re interested in utilising Andy’s services, please contact the Childhood Cancer Support reception and secure a spot.  
Phone 07 3844 5000 or email info@ccs.org.au.  

To see more work by the Essence of Time Photography, go to wwww.essenceoftime.com.au 

FREE PHOTOSHOOTS



BECOME A VOLUNTEER 
MAKE A DONATION 

TO FIND OUT MORE ABOUT  
CHILDHOOD CANCER SUPPORT 

www.ccs.org.au 

When your child is diagnosed with cancer,  
everything else in life takes a backseat. 

 
Childhood Cancer Support provides something that every family needs 

in a crisis – a home away from home for the whole family; a place 
where the whole family can be together during a very challenging time. 

 
Childhood Cancer Support is one of a kind – a family focused charity 

offering regional families a place to call home while their child is 
undergoing life-saving treatment. 


